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Create an Account 

OH|ID Primary Account 

This section will cover creating an OH|ID account and DODD application access. If you already have an account 

and need to update it, go to the Update Access section of this document. 

1. Go to https://dodd.ohio.gov.  

2. Click the silhouette icon to login. 

 

3. Click the Create New Account link. 
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Enter your information on the OH|ID 

Profile Information page. 

Click the I Agree 

checkbox. 

Click Next. 
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You will receive the below message if you already have an OH|ID account linked to the email 

address you entered. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the Create Your OH|ID 

Account page, enter information 

in the Username, Password, and 

Confirm New Password fields. 

 

Scroll down and select the method in which to recover 

your password (you can select multiple methods) then 

click Create Account. 
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Your OH|ID account has been successfully created. Next, request your DODD Application Access. 

 

DODD Application Access 

 

 

 

 

 

 

 

 

 

Enter your newly created OH|ID 

Username and Password. Click Log In. 

A confirmation page will display. 

Click Go to Login. 

 

You will receive 

an email that 

your account 

was created. 

 

You will receive a pop-up. 
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A pop-up will display.                          

Click Return to 

Applications. 

 

 

You will receive a 

second email 

confirming that your 

request for DODD 

applications access 

has been approved. 

 

Click the I Agree checkbox.  

 

 

 

 

 

 

 

 

Click Request Access. 

 

 Click My DODD. 
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Set Roles for DODD Applications 

 

Click the radio button for your desired 

account type and click NEXT. 

 

 

 

 

 

 

 

 

 

 

  

Select the appropriate job function 

and click NEXT. 
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Set a temporary PIN to verify your email 

address. The PIN is not your password 

and will only be used once.  

To add a Temporary PIN, enter a five 

digit number, click the acknowledge and 

accept checkbox, and click SUBMIT. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select your role and 

click NEXT. 

A confirmation screen 

will display. Click 

CONTINUE.  
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A message  

displays when  

the Request is 

submitted for  

Approval. 

 

 

 

 

 

 

 

 

 

Enter your Temporary  

PIN and click 

CONTINUE.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

That’s it! You have successfully created your 

primary OH|ID account. 

An email with a pin and hyperlink will be 

generated. Click the link to verify your 

email before your DODD access can be 

approved. 

 

Once your email is verified you will 

receive the Success screen. 
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Add Additional DODD Accounts to Primary OH|ID Account 

Add Additional Role to Primary OH|ID Account (non-imagine Accounts) 

 

To gain access to the OTS system you will need to have the 

appropriate role on your account.  If you have one of these 

Accounts: Agency Employee; ICF-Provider; IAF Billing Agent;  

MBS Billing you will need to submit a Request for Contract 

Association. 

  

If your User Profile only has imagine Portal you need to  

go to the next section Add new Profile before continuing  

with this section. 

 

 

 

 

Request Contract Association (UCA) – Non-CEO Provider User 

Once you have an OH|ID account and have access to DODD applications login. 

1. Go to https://dodd.ohio.gov.  

2. Click the silhouette icon to login. 

 

3. Enter your User Name and Password. 

4. Select Login 
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From the DODD applications page select Support Center and then Request Contract Association (UCA). 

 

Select Begin 

the Request 

Process 

 

 

 

 

 

 

From the Select an Association dropdown choose OTS Provider, enter the Contract number and Search.  

 

Select the Contract and Continue. 
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You will now need to set your role for accessing the 

OTS application.   

Select Create an additional New Profile.  

Go to Set Roles for DODD Applications.  Once you 

have the appropriate Profile continue with Adding 

Additional Role to Primary OH|ID Account.  

 

 

 

Confirm you are creating a CONTRACT 

Association and Confirm your Selection. 

  

 

 

Commit the Changes and you will see a confirmation you have successfully created a Request. 

 

 

 

 

 

 

An email will be sent to the Agency CEO or designee for approval.  If the request is not approved within 14 

days it will automatically be denied and you will have to submit the request again. 

Add new Profile to Primary OH|ID Account (imagine Accounts) 

If your account only has imagine Portal profile you will need to create an additional New Profile.  You will not 

be able to access the OTS system if you only have the Imagine Portal access as shown below. 
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Manage My Contract Association (UCA) – Provider CEO 

As a Provider CEO you have the ability to Approve Access Requests that are submitted from the Request 

Contract Association link.   

1. Go to https://dodd.ohio.gov.  

2. Click the silhouette icon to login. 

 

3. Enter your User Name and Password. 

4. Select Login 

 

 

 

 

From the DODD applications page select Support Center and then Manage My Contract Association (UCA). 
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Select View available requests for approval to begin. 

 

Once you have located the appropriate request select the Approve or Deny hyperlink. 

 

Depending on if you selected Approve or Deny you will see the confirmation pop-up.  Select OK and a 

confirmation will display stating the Request was approved successfully.  An email will be sent to both the 

Requestor and Approver on the response. 

 

 

 

 

 

 

Request approved successfully. 
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Certified CEO Users Requesting Additional Roles for Existing DODD Account 

Certified CEO Users can request account changes once they have logged into DODD applications. Update my 

Account Access allows Users to request additional access (Roles) or request the removal of current Security 

Roles.  

 

Login to the DODD Home page: http://dodd.ohio.gov. 

Click the silhouette to login. 

 

 

 

 

You must select the account which 

shows CEO Certified. Click either the 

Continue with Logged in User 

Account or Continue with Another 

Existing Account.  

Click CONTINUE.  

 

 

 

 

 

 

Click the Support Center  

drop-down and select Update  

My Account Access. 
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Click Continue on the Update My  

Account Access screen. 

 

 

  

 

 

 

 

 

 

Select Providers DODD  

OTS role and Continue 

 

 

 

 

 

Confirm current Membership.  
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1. Enter you first and last name.  

 

2. Click the checkbox in the 

confirmation statement 

confirming that the policy has 

been read and understood. 

 

3. Enter Initials. 

 

4. Click Submit Request. 

 

  

 

 

A message displays when the Request is submitted for Approval.  

 

 

 

 

When approved, an 

email is sent confirming 

the additional role(s). 

 

 

 

 

1 

2 

 

3 

4 
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General 

Forgot Username  

 

Click the Forgot username/password? link 

on the OH|ID screen to reset the password 

or obtain the username. 

  

 

Click Forgot Username. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The verification 

screen will display. 

 

Answer the 

Verification 

Question. 

 

Enter your 

email address. 

 

Click 

Submit. 
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Forgot Password 

Click the Forgot username/password? link on the OH|ID screen to reset the password or obtain the 

Username for an OH|ID account.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

You will receive an email with 

the primary account 

Username connected to the 

email you entered. 

Click Forgot Password, 

enter information in the 

two fields. Click Next.  

Confirmation page will 

display, click Next. 

Your email 

will display 

your pin. 
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Settings in DODD 

After signing into DODD. 

 

Enter your 

emailed PIN 

and select 

Next. 

Click Next. 

Enter your Password 

and enter it again in 

the Confirm field. 
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